[INSERT DATE]

To whom it may concern, 

I am writing this rebuttal letter to contest chargeback #[INSERT NUMBER] for [INSERT DOLLAR AMOUNT]. The chargeback reason code is [INSERT REASON CODE NUMBER & TITLE].
The transaction identified above represents a legitimate charge to the cardholder of [INSERT ITEM DESCRIPTION]. 
I am attaching a comprehensive set of evidence to support our case: 

Attachment A: A copy of the receipt from the cardholder's transaction.
Attachment B: An outline of our online booking workflow showing the cardholder was well-informed of our business’s online booking policies.
Attachment C: A copy of the email confirmation the cardholder received after completing their online booking

Please contact me directly should you need any additional information. I will respond as soon as I can. I look forward to hearing from you. 

Sincerely, 
[INSERT NAME]
[INSERT COMPANY NAME]
[INSERT EMAIL / PHONE NUMBER]
[INSERT WEBSITE]
